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OUR TOP PRIORITY IS YOUR SAFELY AND WELLBEING

As we welcome you back, you can have peace of mind knowing we are 
taking precautionary measures in an effort to maintain a safe environment for 
our guests, customers and colleagues. Specifically, here are some enhanced 
cleanliness and wellbeing measures that you will see and experience at Park 
Hyatt Aviara.

CLEANING & SANITIZATION
We are conducting regular—in many cases hourly—cleaning and sanitization 
of frequently touched surfaces and high-traffic guest and colleague areas 
such as elevators and elevator buttons, escalator handrails, and restrooms, 
as well as the surfaces and equipment in our gyms and spas. We are also 
implementing enhanced cleaning protocols for guestrooms, including the 
removal of high-touch items and minimizing the number of times our hotel 
teams enter guestrooms.

TEMPERATURE & WELLBEING CHECKS
All colleagues are required to have a body temperature check each time they 
enter a hotel. We are also asking colleagues and guests to conduct wellbeing 
checks prior to arriving to the hotel. 
 
HAND HYGIENE & SOCIAL DISTANCING
Reminders on hand-washing techniques are located throughout the hotel, with 
hand sanitizer stations or sanitizing wipes also prominently placed throughout. 
Social distancing measures are strongly encouraged in hotel public areas such 
as elevators, fitness centers, airport shuttles and more
 
MASKS & GLOVES
Face coverings are required in hotel indoor public areas and when moving 
around in outdoor area. Hyatt colleagues are required to wear face masks as 
well as additional personal protective equipment based on job specifications. 
 
KNOCK & GO ROOM SERVICE
All room service orders will be delivered to the door. To minimize contact, our 
colleagues will knock on your door or ring your doorbell to notify you upon the 
delivery of your order. 
 
FOOD SAFETY PROTOCOLS
Our teams are implementing precautionary measures starting with food 
preparation to set-up and service, and enhancing food safety and hygiene 
protocols for restaurants, room service, and group meetings and events. We 
are frequently disinfecting kitchen surfaces, and colleagues are wearing masks 
and gloves when plating and serving made-to-order dishes. 

LUXURY is PERSONAL
DAILY RESORT OFFERINGS

Please note the following offerings may be unavailable due to San 
Diego’s current county

DAILY FITNESS CLASSES SCHEDULE 
Fitness Classes Meet at Courtyard Fountain

GUIDED LAGOON WALKS 
Meet at Golf Clubhouse

GOLF AND TENNIS CLINICS

SPA SPECIALS AND HEALTHY HOUR

LIVE MUSIC AT PACIFIC POINT TERRACE
Tuesdays, Fridays & Saturdays, 5:00pm-8:00pm

UPON REQUEST:
Complimentary Yoga Mats, Light Weights, Martin Guitars,  
Press Reader & RunGo Jogging App

Adult/Kids Coloring Books $10 - $30

HYDRATION STATIONS - Located on all guest floors at ice 
machines and located at the resort pools.

immerse yourself in coastal elegance |   APRIL 2021

Text us anytime for assistance | 760.642.2885 Text us anytime for assistance | 760.642.2885

RESORT DINING

IN-ROOM DINING - View Menu Here
24 hours

CLUBHOUSE 19th HOLE
12:00pm - 6:00pm, Daily

PACIFIC POINT - View Menu Here 
12:00pm - 9:00pm, Sunday - Thursday
12:00pm - 10:00pm, Friday & Saturday
Live Music on the Terrace, 5:00pm, Tuesdays, Fridays, Saturdays

AVIARA MARKET
7:00am - 2:00pm, Monday - Thursday
7:00am - 6:00pm, Friday - Sunday

WATERS’ EDGE Poolside
11:00am - 5:00pm Friday - Sunday

PONTO LAGO - View Menu Here
7:00am - 11:00am Daily

EMBER & RYE - View Menu Here 
11:30am - 9:00pm, Daily (Located at Aviara Golf Club)

RESORT EXPERIENCES

POOLS 
Embrace the warmth and sunshine of the Carlsbad coast at our newly reimagined pools.
Adult Pool - 18 years and up - OPEN 24-hours | Family Pool - OPEN 24-hours
Slides and Slide Pool – 11am - 4pm
Slide Height Requirements: Height 48’’ (122 cm) Weight 300lbs (136 kg)
For Pool Cabana Reservations, Touch 6000

AVIARA SPA & FITNESS CENTER
Spa - Immerse in the peace and serenity of Aviara 9am - 5pm - closed
Tuesdays & Wednesdays, Touch 6902 for details

Wellbeing On Demand - To access a curated library of barre, cardio yoga
and meditation videos, scan the QR code or click here and enter
password: Aviara

Fitness - Socially distanced outdoor fitness equipment is available 24/7 in The Gardens on 
a first come first serve basis: offering an Upright Bike, weight-station, movement station and 
two treadmills. Indoor Fitness is available up to three (3) guests at a time.

Experience VeraVia’s all-inclusive wellness programs with personalized fitness and nutritional 
plans designed with a holistic approach. Fitness classes offered daily by VeraVia and 
complimentary for resort guests. Dial 800.527.1936 or visit veraviafit.com for details

AVIARA GOLF CLUB & TENNIS CENTER
Golf - Experience our signature designed Arnold Palmer 18-hole golf course. Home of the
LPGA Kia Classic. Open Daily. Touch 6900 for tee times or visit golfaviara.com

Tennis - Enjoy six tennis courts ranked worldwide. Our lit tennis courts include two Har-Tru
clay courts and one with stadium seating. Reservations by the hour only. Touch 6904 to 
reserve a court

TOPGOLF SWING SUITE
Immerse yourself in the virtual golf experience. Offering a gastro-fare style menu and
extraordinary beverages with a variety of interactive multi-sport games to entertain.
12pm - 9pm, Sunday - Thursday; $75/Hr; 12pm-10pm Friday & Saturday; $100/Hr
Touch 6000 for details and reservations.

https://www.hyatt.com/content/dam/hotel/propertysites/assets/park/sanpa/documents/en_us/dining/room-service/IRD_Menu_Covid_revised_2021.pdf
https://parkhyattaviara.com/documents/14/PacificPointMenu.pdf
https://parkhyattaviara.com/eat-drink/ponto-lago/menus/
https://parkhyattaviara.com/eat-drink/ember-and-rye/menus/
https://parkhyattaviara.com/documents/16/IRD_Menu_Covid__revised_4.5..21.pdf

